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Trailer Service Technician

Location: De Soto, lowa
Reports To: Service Manager

About Us
I-80 Trailers is the Des Moines area’s premier trailer sales, parts, and service dealer. Conveniently

located just west of Des Moines off I-80, Exit 110 in De Soto, lowa, we offer one of the largest inventories

of new and used trailers, backed by a full-service department and knowledgeable team.

Position Overview

We’re seeking a dependable and skilled Trailer Service Technician to join our service team. This role is

essential in supporting the sales and service operations of our dealership. The right candidate will
perform trailer prep, hookups, repairs, maintenance, and accessory installations on new and used
trailers, while ensuring work is completed safely, accurately, and efficiently.

Key Responsibilities

Perform trailer prep, service, and repairs, including wiring, brakes, axle bearings, and suspension

systems.

Complete axle and spring swaps on axles rated up to and including dual tandem 12Ks.
Handle trailer hookups and accessory installations for both new and used units.

Safely operate a forklift to move trailers.

Maintain an organized, safe, and clean work environment.

Diagnose and troubleshoot trailer issues with accuracy and efficiency.

Communicate effectively with team members, service advisors, and customers.

Ensure all work meets dealership quality and safety standards.

Perform additional duties as assigned by the Service Manager or dealership leadership.

Qualifications

High school diploma or equivalent required.

Prior hands-on experience in trailer service, repair, or a related mechanical field.
Proven ability to work with trailer wiring, brakes, and axle components.

Ability to perform axle and spring swaps up to dualtandem 12Ks.

Strong knowledge of trailer prep and yard organization processes.

Forklift operation experience required (certification a plus).

Welding experience preferred, but not required.

Professional, motivated, and results-oriented with strong problem-solving skills.
Ability to work independently in a fast-paced, dynamic environment.

Strong communication and teamwork skills.

Dependable, punctual, and safety-minded.



Work Hours
e Monday - Friday: 8:00 a.m.-5:00 p.m.
¢ Some Saturdays as needed.



